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Cincinnati, Ohio, February 5, 1934. 
To the Shareholders: 

After twenty-eight months of uninterrupted losses, 
September, 1933, showed a net gain in telephones. The 
net station loss for the year was 9,453 as compared with 
21,210 for 1932, and while a red figure, was consider¬ 
ably less than was expected at the beginning of the year. 
At the end of the year there were 157,762 stations in 
service, a decrease of approximately 20 per cent from the 
peak of the development in May, 1930. The many in¬ 
dications of the recovery of industry generally are con¬ 
firmed in our own experience by the more favorable 
trend during the latter half of the year in station move¬ 
ment and increased traffic in both local and long distance 
calls. We are encouraged to feel, therefore, that the busi¬ 
ness revival will continue and are making our plans for 
1934 on the basis of an increase—not a loss—in the 
number of telephones and a consequently greater volume 
of business. 

As might be expected, construction expenditures were 
less than usual in 1933. The total was $ 1,637,351, 
consisting principally of 

Central Office Equipment. . . $166,730 


Station Equipment. 857,680 

Exchange Lines. 500,026 


Benefit Fund expenditures were $79,163 as compared 
with $97,452 in 1932. 

On December 4 West manual office was discontinued 
and 3,384 stations were converted to dial and transferred 
to the Cherry-Parkway-Main area. The remainder, or 
approximately 1,980 stations, were transferred at dif¬ 
ferent times during the year to Wabash, Kirby and 
Montana Offices. The Central Office designation “West” 







thus passed out after almost thirty-four years of usage. 
With the West conversion the dial area now includes 
all of the downtown business district in Cincinnati and 
constitutes over 38 per cent of the stations in the Metro¬ 
politan Area. Coincident with the abandonment of 
West Office, the centralized information bureau and the 
centralized cable test desk were moved to the 209 West 
Seventh Street Building. 

With the signing on August 14, 1933, of the Presi¬ 
dent's Re-employment Agreement as Modified for the 
Bell System Companies, this Company came under the 
Blue Eagle of the National Recovery Administration. 
In its application we have complied not only with the 
letter of the code, but the spirit as well. The original 
agreement, which expired on December 31, 1933, has 
been extended for four months from January 1, 1934. 

During the year overseas telephone service was ex¬ 
tended to Panama and the Canal Zone, Costa Rica, 
Philippine Islands, Palestine (the cities of Jerusalem, 
Haifa and Jaffa), India (the cities of Bombay and 
Poona) and Jugo-Slavia. Also ship-to-shore telephone 
service was made available to five additional liners, 
making twenty in all at the end of the year. 

On July 11 a bronze Vail Medal, awarded post¬ 
humously to Emerson Burkhardt, who lost his life on 
July 21, 1932, as he courageously attempted to rescue 
a fellow-worker who had collapsed from suffocation in 
a manhole, was presented to the widow, Mrs. Marie 
Burkhardt. 

Although the general business situation necessitated 
economies in operation, nothing was done that would 
impair the quality of the service rendered the public in 
any particular. On the contrary, it is a source of real 
satisfaction to be able to state that, measured by the 
various technical indexes of performance as well as by 






the attitude of our customers, as indicated by their com¬ 
ment or criticism, the Company's service during 1933 
was never better. 

The average number of originating local calls per day 
during the year was 884,827 as compared with 939,660 
for the year 1932, or a decrease of 5.84 per cent. The 
drop in traffic was due primarily to station losses, but 
the relative decrease was not as great as that of 1932, 
which was 8.88 per cent. It may also be of interest to 
mention that the calling rate per station for the latter 
half of the year showed an increase of 5.4 per cent over 
that for the first half. 

Service errors in connection with manual service for 
1933 showed a decrease. During the year errors affected 
1 per cent of the connections as compared with 1.1 per 
cent for the previous year. Service criticisms received 
from subscribers likewise showed a decrease. 

There was a slight improvement in the completion 
of originating calls during the year, 82 per cent of all 
originating traffic being completed on the first attempt. 
Improvement was realized on completion of A. B. toll 
traffic also. 

The private branch exchange supervisory department 
continued its activities during the year, furnishing at¬ 
tendants from our central office forces, training at¬ 
tendants for dial private branch operation, making 
special studies and surveys, visiting customers in the 
interests of the service, and generally rendering every 
possible assistance. 

The average daily toll traffic in 1933 was 5.5 per cent 
less than in 1932, which in turn was 20.6 per cent less 
than in 1931. The trend of traffic for the latter part of 
the year was upward, however, there being an increase 
of 2.5 per cent in November and 8.5 per cent in Decem¬ 
ber as compared with the corresponding months of 
1932. 







Three and a half years of actual experience m Cin¬ 
cinnati has convinced us that dial service is quite accept¬ 
able to the subscribing public. The per cent of cus¬ 
tomer’s faulty usage, which is a positive measurement of 
adaptation from a subscriber viewpoint, was extremely 
low, only 1.8 per cent of the originating traffic being 
affected in this particular. This compares with 2.5 per 
cent in 1932 and 4.2 per cent in 1931. Service failures 
by reason of abandonment of call due to customer’s, 
faulty usage was .2 of 1 per cent in 1933. The number 
of instances where the subscriber found it necessary to 
dial the operator showed a gratifying decrease. 

During the year 1933 the conditions met with in 
plant operation continued much the same as in 1932. 
In general, a further reduction occurred in the construc¬ 
tion and maintenance work loads, and the problem of 
keeping existing forces intact without sacrificing the 
very satisfactory operating efficiency attained during the 
last few years, became increasingly difficult. This situa¬ 
tion was relieved somewhat by the preparation for the 
West Office transfer, the general adoption of the five-day 
work week, and the completion of a limited amount of 
special program work. 

The general program of reducing operating costs by 
the adoption of improved methods was extended in 
1933. Considerable progress was made in this direction, 
particularly in connection with the operation of motor 
vehicles, the handling of materials and supplies, house 
service work, and the recovery of station apparatus and 
other salvable items. The rearrangement and reduction 
in number of the plant districts from five to four in the 
metropolitan division and the installation of more ade¬ 
quate testing facilities for the use of the local test center 
forces also are expected to result in further simplification 
with many real and intangible advantages over the for¬ 
mer arrangements. 





Twice during the early part of the year the Ohio 
River and its tributary streams rose to flood levels, 
necessitating considerable maintenance work and the 
moving of stations and other plant in flooded areas. In 
addition to the flood, several unusually severe wind 
storms occurred during the summer months. That the 
general condition of the telephone plant is good is shown 
by the fact that in spite of these difficulties the trouble 
results for the year were the best on record. 

The Company's accounts are maintained in accordance 
with a uniform system of accounts prescribed by the 
Interstate Commerce Commission. A revision of this 
system, made effective by the Commission as of January 
1, 1933, has made necessary certain changes in the form 
of both the Balance Sheet and Income Statement, and 
the items shown thereon are not in all cases strictly com¬ 
parable with those published in prior years. 

Telephone operating revenues amounted to $8,587,- 
397, as compared with $9,473,822 for 1932, a de¬ 
crease of 9.36 per cent. Telephone operating expenses 
were $5,284,969, as compared with $5,944,196 for 
1932, a decrease of 11.09 per cent. In the foregoing 
comparisons the 1932 figures are adjusted to 1933 Re¬ 
vised System of Accounts. The amount available for 
dividends was $2,230,296 or $4,057 per share ($50 
par). Dividends were paid during the year at the rate 
of $4.50 per share, amounting to $2,473,956, of which 
$243,660 was charged against surplus. 

The past year saw yet another demonstration of the 
unusual ability, sound character and loyal co-operative 
spirit of the whole body of employees. Their admirable 
record of performance more than merits the sincere ap¬ 
preciation that the Board of Directors here records. 

For the Board of Directors, 

B. L. KlLGOUR, President. 





The Cincinnati & Suburban Bell Telephone Co. 

BALANCE SHEET 
December 31, 1933 


ASSETS 

INVESTMENTS: 


Telephone Plant. 

Investments in Affiliated and Other 

Companies. 

Miscellaneous Physical Property.... 

$38,945,770.27 

33,276.70 

131,874.02 

110 070 00 

CURRENT ASSETS: 

Cash and Special Deposits . 

Temporary Cash Investments 

Material and Supplies. 

Accounts Receivable. 

Other Current Assets. 

929.491.72 

3,021,918.42 

530,491.76 

541.224.36 

23,953.13 

*5 047 070 70 

DEFERRED DEBITS: 

Prepayments . 

Other Deferred Debits. 

46,147.90 

21,923.85 

071 75 

TOTAL ASSETS. 

.$44,226,072.13 


LIABILITIES 

CAPITAL STOCK: 

Common Stock.$27,488,400.00 

(Authorized 1,000,000 Shares, 

Outstanding 549,768 Shares) 

Premium on Capital Stock. 72,756.47 


NOTES 


$27,561,156.47 

1,190,093.62 


CURRENT LIABILITIES: 

Accounts Payable. 479,502.09 

Advance Billing and Payments 220,081.31 

Other Current Liabilities. 14,096.65 


ACCRUED LIABILITIES NOT DUE. 

DEPRECIATION RESERVE. 

DEFERRED CREDITS. 

UNAPPROPRIATED SURPLUS: 

Balance January 1, 1933 . 4,403.890.88 

Changes during year: 

Dividends charged 

against surplus $243,660.07 
Miscellaneous addi¬ 
tions (net) .... 1,715.17 

- 241.944,90 


713.680.05 

677,684.78 

9.869,423.17 

52.088.06 


4,161,945.98 

$44,226,072713 


Balance December 31, 1933 . . 
TOTAL LIABILITIES 


J. J. BECKER, 
General Auditor. 








































The Cincinnati & Suburban Bell Telephone Co. 

INCOME STATEMENT 
Year Ended December 31, 1933 

Local Service Revenues.$ 7,695,754.88 

Toll Service Revenues.. 654,299.46 

Miscellaneous Revenues. 294,991.48 


Total . 8,645,045.82 

Less: 

Uncollectible Operating Revenues. . . . 57,649.20 


TOTAL OPERATING REVENUES.$ 8,587,396.62 


Current Maintenance. 1,171,223.66 

Depreciation Expense. 1,542,604.79 

Traffic Expenses. 1,436,895.60 

Commercial Expenses. 359,808.92 

Operating Rents. 122,601.02 

General and Miscellaneous Expenses . . 651,834.80 


TOTAL OPERATING EXPENSES. 5,284,968.79 


NET OPERATING REVENUES. 3,302,427.83 

Taxes . 1,121,386.02 


NET OPERATING INCOME. 2,181,041.81 

Net Non-operating Income. 100,191.11 


INCOME AVAILABLE FOR FIXED 


CHARGES . 2,281,232.92 

Interest. 50,936.99 


BALANCE AVAILABLE FOR DIVI¬ 
DENDS . 2,230.295.93 

Dividends for the year 1933 . 2,473,956.00 

Charged against net income for 1933..$ 2.230,295.93 
Charged against surplus. 243,660.07 


J. J. BECKER. 
General Auditor. 


I have audited the books and accounts of The Cincinnati and Suburban 
Bell Telephone Company for the year ended December 31, 1933, and I 
certify that they are kept in accordance with the System of Accounts pre¬ 
scribed by the Interstate Commerce Commission and that the accompanying 
Balance Sheet and Income Statement, in my opinion, correctly set forth the 
financial position of the company as of December 31, 1933, and the results 
of operations for the year. 

C. R. GILES. 

Auditor for American Telephone and 
Telegraph Company. 


January 19, 1934. 












































